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Effective use of
a language model



What is prompting?

Prompting refers to giving commands or instructions to a
language model so that it can generate responses, solutions, or
content. Typically, the language model's response follows the
given instruction, and the information is based on the prompt
and training data. In contrast to these language models,
Suunta.ai also incorporates company strategies into its
responses, making them more tailored and relevant.

| created a private Salesforce report. How can | share it with others?

Here are some product presentation materials attached. Please
review them critically and provide suggestions for improvement.

e A promptis a text-based input or question that a user
provides to a language model. For example: "Write an emalil
response to a customer inquiring about delivery time."

Can you help me come up with ideas for a brand campaign?
Ask guestions and help me plan the campaign based on them.

 Language models process the given prompt and generate
responses or content accordingly. A well-crafted prompt
directly influences the usefulness and accuracy of the
response. The clearer and more specific the prompt, the
better the results the language model can produce.




Structure of
a prompt

A prompt consists of four key elements:
instruction, context, input data, and
format.

Each element helps guide the model’s
response, but not all four elements are
necessarily required for every prompt.

You can also refine a prompt further by
considering:
e Person: Who is the target audience
for the content?
e Tone: What style or tone is preferred
for the response?
e Evaluation: How will the quality of the
Al-generated response be assessed?
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Analyze last month's sales results and suggest
improvements, focusing specifically on areas
where sales declined. Use sales figures and
customer feedback, and create a
comprehensive report that includes concrete
action recommendations.

Comprehensive Sales Analysis and
Improvement Plan for Y4 Works Oy

Introduction

Last month’s sales results have shown
fluctuations with specific areas experiencing a
decline. This report aims to identify these
declining areas, analyze contributing factors
using sales figures and customer feedback,
and propose actionable recommendations to
boost sales performance.

Sales Performance Overview

1. Overall Sales Figures

> Total Sales Revenue: €500,000
Decline in sales observed in

e ® - | ‘ﬂ)
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Instruction or task

What do you want to accomplish?

"Analyze last month's sales results and
suggest improvements"

Context

What essential information is relevant
to the task?

"Pay special attention to areas where
sales declined"

Input data

What information is needed to
complete the task?

"Sales figures and customer feedback"

Format

In what form do you want the
response?

"Report”




Prompt refinement

Refining responses, also known as iteration, is a key
techniqgue when working with a language model. This
process involves providing feedback on the Al's
responses or results, guiding it toward a more precise and
desired outcome.

With iteration, your approach continuously evolves.
Initially, the language model may generate a response
that doesn’t fully meet your expectations. In such cases,
it's important to analyze areas for improvement and
provide clearer instructions on what you need. This could
involve refining the question’s wording, adding contextual
details, or specifying how the response should differ from
the previous one.

First version

Original output

Iteration 1

Modify the wording of x, adjust the
terminology of y, and add information z.

Iteration 2

Rephrase x differently, emphasize y, and
add information z.

Iteration 3

Move x to the beginning of the paragraph,
remove Yy, and add an example x at the end.




D Tools

| want to create a beginner's guide to prompting. Ask
me five questions that | should answer so you can
complete the task as effectively as possible.

® Certainly! To develop a comprehensive beginner’s
guide to prompting, please consider answering the
questions I

1. Whatis Prompting?

> How do you define prompting in the context of
your guide, and what are its primary
applications?

You can prompt the language model to ask you questions,
helping it produce the best possible outcome.

2. Why is Prompting Important?

o What are the key benefits of understanding

Th'S |S part|CU|ar|y usefl,” when: and mastering prompting techniques in

various scenarios?

3. What are the Basic Principles of Effective

e You are outlining a new idea or topic. Prompting?

e You want to achieve the most detailed and precise result. > Are there foundational rules or principles that

* You need to expand on a specific subject and want to ittt i
ensure you've provided all the necessary background

4. What Common Mistakes Should Be Avoided

information. When Prompting?

> Can you identify typical pitfalls that beginners
might encounter while learning to prompt
effectively?




D Tools

You are an Al training instructor. Design a 2-hour
training session for beginner Al users, where you
guide them in prompting and using suunta.ai."

2-Hour Training Session: Beginner's Guide
to Prompting and Using Suunta.ai

Session Overview

This training session is designed to introduce
beginners to the art of prompting and guide them
through using Suunta.ai effectively. By the end of the
session, participants will be able to create effective
prompts and understand how to leverage Suunta.ai to
facilitate strategic planning and task execution.

Session Agenda

Introduction (15 minutes)

+« Welcome and Objectives
> Briefly introduce the session goals and
schedule.
» Define what prompting is and why it is
important for Al interaction.

Module 1: Basics of Prompting (25 minutes)

* Understanding Prompts

v Evnlain tha rancant nf a nranmnt and ite

Assign arole to the
language model

One effective way to utilize a language model is to assign it a
clear role, guiding the content it generates.

For example, the model can act as a storyteller, marketing
strategist, project planner, or critic. Defining a role helps it
produce responses that better align with your objectives.

The model’s role can also evolve throughout a project. Initially,
it may serve as an idea generator, later transitioning into a
refiner, polishing and enhancing the final details.




Unlimited ideas and
perspectives

In traditional collaboration, brainstorming and
decision-making can be time-consuming and
constrained by the number of participants,
schedules, and creative limitations. A language
model, however, can rapidly generate numerous
alternatives without these restrictions.

By requesting 30 suggestions from the language
model instead of just one, you gain a broader
perspective and more choices, increasing the
likelihood of innovative solutions. This approach
takes advantage of the model’s ability to efficiently
process and analyze vast amounts of data,
enhancing human skills in recognizing meaning and
drawing connections.

o
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Come up with 100 name ideas for a
new café

Certainly! Here are 100 name ideas
for your new café, designed to
evoke a sense of charm, comfort,
and community:

1. Brewed Awakenings
2. Coffee Haven
3. The Bean Scene
4, Café Cumulus
5. Java Junction
6. The Daily Grind
7. Aromatic Asylum
8. Cup o' Joy
9. Latte Lounge
10. Espresso Express
11. Sip & Sit
12. Café Bliss
13. Frothy Friends
14. Sweet Sips Café
15. Morning Muse
16. Mocha Moments
17. The Cozy Corner
18. Savor Stop
19. Caffeine Corner
20. Blissful Brews
21. The Roast Retreat
22. Mellow Mug
23. Brew & Bake
24. Cafe Cascade

Do

Not like this:

"Come up with a
name for a new
café."

Try this instead:
“Come up with 100

name ideas for a
new café."




Ask the language
model to generate a
prompt first

Before assigning a task to the language model, you can first
ask it to create a suitable prompt for itself. This helps ensure
that you receive the highest quality response possible. For
example, you can specify your goals and key requirements,
and the model will suggest an optimal prompt based on them.
This way, you get more precise and usable results with less
effort.

D Tools

Write the best possible prompt for Al to generate a
comprehensive competitor analysis.

Certainly! Here's a detailed prompt you can use to
direct an Al to generate a comprehensive competitor
analysis:

"Perform a comprehensive competitor analysis for
[Your Business Name or Industry], focusing on the
following key areas:

1. Market Position and Overview:

Identify and list the main competitors in the
[specific industry or market].

o Analyze their market positions, including
market share and brand strength.

2. Product/Service Offerings:

o Compare the products/services offered by
each competitor, noting similarities, unique
features, and potential gaps in the market.

3. Pricing Strategies:

Examine pricing models of competitors,
including any discount structures, subscription
models, or bundling tactics.

4. Marketing and Sales Tactics:

o Explore the marketing channels and sales
strateniers comnetitars are usina Include




Different ways to
leverage a language model




Language model as Language model as Language model as
an idea generator a drafter a refiner

The language model can generate text
drafts, such as reports, emails, or article
outlines. This accelerates the initial

During the finalization stage, the
language model can help by
proofreading, suggesting better
sentence structures, and correcting
grammar or stylistic errors. This ensures
that texts are professional and polished.

The language model supports creative
work by providing perspectives,
suggestions, and ideas - for example,
for marketing campaigns or content writing phase and gives users a starting
strategy planning. It can also pose point that they can modify and expand
guestions that inspire new thoughts. based on their needs.

Could you help brainstorm new,
creative ways to attract talent to our

recruitment process and strengthen
our employer brand? We are
particularly interested in ideas for
social media campaigns, engaging
job seekers, and developing our
career page.

Certainly! Here are some creative
ideas to attract talent and
strengthen your employer brand
across various platforms:

Social Media Campaigns

1. Employee Takeovers:

o Allow employees to take

o

D Tools

Draft a blog post about our
productization and pilot services.
Emphasize the ability of these
services to bring innovative
solutions to the market in a cost-
effective and customer-specific
manner. Utilize information from
this product page:
ydworks.fi/innovations-and-
internationalization. Maintain a
professional yet approachable tone.

Unlocking Innovation with Y4
Works' Productization and
Pilot Services

In a rapidly evolving marketplace,
the ability to bring innovative

Could you check the grammar,
spelling, and sentence structures of
this document? | want to ensure
that the text is clear, professional,
and fluent. If you notice any
ambiguities or opportunities to
improve phrasing, you can also
suggest better alternatives.

B Al .pdf

Sure! Here is a revised version of
your document with improved
grammar, spelling, and sentence
structures for clarity and
professionalism:

Implementing Al in
Organizations - A Strategic
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| am conducting a workshop with
my team to develop a new business
strategy for our company. Could
you help draft questions that guide
the discussion and help the team
focus on key issues?

Certainly! Here are some questions
to guide your workshop discussion
effectively:

Market and Competition

1. Who are our main competitors,
and what are their strengths
and weaknesses?

2. What trends are driving
change in our industry, and
how can we leverage them?

3. How can we differentiate our
products/services in the
current market?

Customer Insights

1. Who are our ideal customers,
and what are their key needs
and pain points?

2. What feedback have we
received from customers, and
how can it shape our strategy?

3. How can we enhance the

® - |

Do

W,

Language model as a facilitator

The language model can serve as a facilitator in
discussions and brainstorming sessions by asking
clarifying questions and keeping conversations
focused on the main topic. This is especially useful
for group work and strategic planning.

Tip! Try prompting: "Ask me questions and help me
refine this." This ensures that your text is
professional and well-structured.

Language model as a critic

The language model can provide critical feedback on
your text, assess its logic and content, and suggest
improvements. For example, it can help determine
whether your argumentation is persuasive and clear.

Tip! Have the language model critigue its own output.
Ask it to generate a draft, copy it into another
conversation, and request critical feedback.

8
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Provide critical feedback on the
listed facilitation workshop
questions.

Of course! To provide constructive
feedback on the facilitation
workshop questions, we'll focus on
clarity, relevance, and potential
impact:

1. Market and Competition

« Current Question: "Who are
our main competitors, and what
are their strengths and
weaknesses?”

> Feedback: This question is
clear but could be
expanded. Consider adding
a focus on how your
company can differentiate
itself from these
competitors.

+ Current Question: “What trends
are driving change in our
industry, and how can we
leverage them?”

o Feedback: This is strong but
could benefit from
snecifvinn whether these

¢ ® - |

Do




Language model as
aresearch assistant

Language model as Language model as
a translator a learning assistant

The model can assist in gathering and
analyzing research material by offering
a fast way to retrieve information from
extensive databases and summarizing
complex topics. This helps save time in

The model can function as a learning
aid by clarifying concepts, explaining
complex topics, and providing simple
examples. This makes it particularly

useful for studying specialized fields.

The language model can act as a
translation tool, quickly converting
texts into different languages while
refining tone and meaning. It can also
facilitate multilingual communication.

Translate the file into English

B Y4 Toimintakulttuuri.pdf

Certainly! Here's the translated
content for the document:

Y4 Works Culture

The Y4 Works culture, based on our
values, serves every Y4 employee
in their work. To successfully
achieve our ambitious mission, we
need a solution-focused approach,
mutual respect, responsibility, and
trustworthiness.

Defined Culture: Our defined
culture guides us to work more

Can you explain how search engine
optimization (SEO) works and how
an SME can improve its online
visibility using SEQ?

Understanding SEO

Search Engine Optimization (SEQ)
is the process of enhancing a
website to increase its visibility in
search engine results pages
(SERPs). When users search for
relevant keywords, well-optimized
sites rank higher, making them
more likely to attract clicks and
traffic. SEO involves several key
components:

the early stages of research.

Find sources for a market analysis
of the Finnish SaaS market.

To conduct a market analysis of the
Finnish SaaS market, consider
these resources:

1. Research Firms:

o Explore reports from
Gartner, IDC, and Forrester,
which often include regional
insights.

2. Industry Associations:

o Check the Finnish Software
Industry and Entrepreneur
Association for relevant




Tips for effective use
of Suunta.ai



Create a
comprehensive
context in Suunta.ai

Suunta.ai provides you with a powerful document
creation tool. Fill out the documents with the mindset
that every answer fuels the language model with
context. The more accurately the model understands
your business and company goals, the better its
responses will be.

Start with a current state analysis and work through
the documents step by step. Take your time with your
answers: think of it as having a thoughtful
conversation with a brainstorming partner. Remember
to also update your documents as needed.

Survey Framework Document

Answer all the questions to get started with creating an
excellent business plan. The more detailed and
comprehensive your answers, the better direction you'll
achieve for your business!

Brand Strate: gy

aritity
d bulkd recog
sy

My Files (110}

affectively B

Business Plan

The Business Plan defines your company's
goals, strategies, and actions for sustainable
growth and success.

1 2 3
Survey Framework Document
0 Took O Chat
Plan
Jen
S oD
M. ting Plan Internationalization
i Plan defings he S10ps 1o Heac
putbence and etfectvely convey
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Reasoning feature

You can ask Suunta.ai to "think" by activating the reasoning button in the
text box. This feature deepens the language model's internal processing,
allowing it to generate more thoughtful, precise, and contextually
relevant responses. This helps you receive more comprehensive and
high-quality answers to various questions.

For reasoning models, it is best to provide as much context as possible in
the initial prompt.

Web search feature

You can ask Suunta.ai to retrieve up-to-date information by activating
the web search button in the text box. The language model will then
utilize the latest online sources to provide answers based on real-time
information.

The web search feature is particularly useful when

you need the latest news, market trends, research

data, or other real-time information that the ) @
language model would not otherwise include.

0
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| want to create a beginner’s guide to prompting.
Ask me 5 questions that | should answer in order
to perform the task as well as possible.

Questions for Designing a Beginner's
Guide to Prompting

1. Who is the target audience for your guide?

> Are they students, professionals seeking
new skills, hobbyists, or a completely
different group? Understanding your
audience will help tailor the content to
their needs and knowledge level.

2. What are the main objectives of the guide?

> What key concepts or skills do you want
your readers to grasp by the end of the
guide? Are you focusing on foundational
understanding, practical application, or
specific techniques?

3. What prior knowledge or skills should the
readers have?

Do




Can you tell me how my vacation days are
determined?

Certainly! Based on the contents of Y4 Works
Oy's documentation, vacation days are
determined as follows:

Vacation Accrual

1. Vacation Year: The vacation year runs from
April 1to March 31.

2. Accrual Rate:

> |f an employee’s employment has lasted
for at least one year by the end of the
vacation year, they accrue 2.5 days of
leave per month.
If an employee’s employment has lasted
less than one year, they accrue 2 days of
leave per month.

3. Five-Day Workweek System:

> The company uses a five-day workweek
system for tracking vacation days,
meaning each eligible vacation day
accounts for a single day taken off work.

Varatian Nave llcana

Upload and leverage
your own files

You can upload files and materials to Suunta.ai, which can then use the
information to generate tailored responses. This allows Suunta.ai account
users to both retrieve and apply the information from uploaded materials.

Example of information retrieval:

Instructions

You can upload company guidelines or other essential information for
employees to Suunta.ai. Users can then ask questions in chat and receive
responses based on these guidelines.

Example of information application:

Offers

A common use case for Suunta.ai is creating offers. For example, you can
upload old offers, product descriptions, and details about employee
expertise. When Suunta.ai has the necessary context, it can utilize the
documents and follow the company’s style in offers.



Suunta.ai use cases
across professional roles



Examples of use in different roles & suuntaa
Me IS

Strategy Operational execution

e Strategic communication e Analyzing the maintenance needs of equipment

e Competitor analysis e Route planning

e Market analysis e Analyzing site images

e Pricing development * Writing reports

e Planning metrics and actions * Asking questions from guides uploaded to

e Strategy monitoring Suunta.ai Your Al - Strategy N

Action

Administration Sales and marketing . ..

« Workforce shift planning  Creating a marketing calendar | d [fl t E

o Task lists o Selecting marketing channels ST sover.

Customer volume forecasting
Analysis of company financial data
Drafting emails for customers
Understanding laws and regulations

Planning and budgeting events

Writing marketing messages for target groups
- 4 Start your free trial
Refining sales target groups -

Writing offers

Book a demo

Product development Human Resources

e Product development
Creating product descriptions

Creating and translating HR guidelines
Designing employee development plans

Test reports Creating performance review templates
Customer need assessment and feedback Developing employee satisfaction surveys and
Setting performance metrics analyzing responses \




HR

"I streamline the creation of company-specific recruitment messages, internal
communications, and legally required documents - saving hours each day."
— HR specialist

Common use cases

e Crafting personalized candidate messages and job postings.

e Designing and analyzing employee satisfaction surveys.

e Developing community-building strategies alighed with company goals.
e Structuring performance review frameworks and goal-setting processes.
e Formatting HR communication consistently with the company brand.

e Evaluating external service providers (e.g., payroll, occupational health).
e Creating and translating HR guidelines based on company policies.

e Minimizing HR helpdesk inquiries: employees can ask Suunta.ai directly.

"Create an employee satisfaction survey that measures how well employees feel
the company’s values are reflected in daily work."

Suunta.ai understands your company values and work culture, allowing the tool to
generate relevant questions accordingly.

Create an employee satisfaction survey that
measures how well employees feel the company'’s
values are reflected in daily work.

Employee Satisfaction Survey:
Reflection of Company Values in Daily
Work

Introduction

Thank you for taking the time to participate in this
survey. Your insights are crucial in helping us
understand how well the values of Y4 Works Oy
are embodied in our everyday work environment.
Please answer honestly to help us create a better
workplace for everyone.

Survey Questions

1. Ratkaisukeskeisyys (Solution-Focused
Approach)

o How often do you feel that problem-
solving is prioritized over problem-
identification in your daily work?

= Never
= Rarely
= Sometimes



Generate suggestions for improving
newsletters based on past analytics.

Analyzing the spreadsheet data and past
performance metrics can provide
meaningful insights for improving
newsletters. Here are some suggestions
based on the given analytics:

1. Optimize Open Rates

» Subject Lines: Experiment with
personalized and engaging subject lines.
The October newsletter using a
personalized name (“Hei
{{Recipient.FirstName}}") resulted in
notable improvements, indicating
personalization’s effectiveness.

» Timing: Review the days and times when
newsletters with higher open rates were
sent. Focus on consistent scheduling
that aligns with when your audience is
most active.

2. Enhance Click-Through Rates

)

Marketing

“After creating a brand strategy and marketing plan, | uploaded our brand
guide to Suunta.ai - now the Al-generated content reflects our team's style.”
— Marketing manager

Common use cases

e Content creation that aligns with the brand tone and business needs.

e Campaign planning and brainstorming in line with marketing goals.

o SEO-optimized texts, considering the target audience and business objectives.
e Data analysis to support decision-making in line with marketing strategy.

e Creating a company-specific marketing calendar

e Selecting marketing channels based on strategy and target audience.

e Planning and budgeting events according to company goals.

e Target audience analysis and segment personalized communication

"Generate suggestions for improving newsletters based on past analytics."

Suunta.ai utilizes the provided data to generate ideas for refining marketing
initiatives.




Sales

"Suunta.ai helps me prepare for customer meetings, tailor sales pitches, and
create offers. | also use it for sales reporting and analysis, making my
workflow more efficient.”

— Sales team lead

Common use cases

e Creating personalized sales messages based company practices.
Optimizing offers based on competitor analysis to enhance differentiation.
Preparing RFQ responses based on previous offers and sales insights.
Customizing cold call and outreach scripts according to customer
segmentation and company operations.

Personalizing sales presentations to match each customer interaction.

“Create a cold call script to sell the Suunta.ai tool to SMEs seeking digital growth
and development solutions.”

Suunta.ai knows your company and products, enabling effortless creation of
tailored cold call scripts for specific products and business needs.

Create a cold call script to sell the Suunta.ai tool
to SMEs seeking digital growth and development
solutions.

Cold Call Script for Suunta.ai
Introduction

Caller: Good [morning/afternoon], this is [Your
Name] calling from Y4 Works. May | speak with
[Contact Name]?

Contact: Yes, this is [Contact Name].
Opening Pitch

Caller: Great, thank you for taking my call. The
reason I'm reaching out today is to introduce you
to Suunta.ai, a cutting-edge tool designed to
enhance digital growth and streamline strategic
development for small and medium-sized
enterprises like yours.

Needs Assessment
Caller: Before | go further, could | ask you a few

quick questions to understand your business
naoade hettar? It will haln me anciira that what we
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Development work

Analyze the company’s current situation and “Suunta.ai supports brainstorming and conceptualization. It enables quick
suggest three key strategic development responses and minimizes reliance on external experts.”
directions for the next year. - CEO

Common use cases

» Creating strategic documents for the company and supporting strategy
Current Situation Analysis implementation.

e Structuring decision-making alternatives and providing perspectives that align
_ with company goals.
* Y4 Works Oy offers a comprehensive range of e Clarifying and formulating internal and external executive communications.
services targeting both private and public : i i
sectors. This includes consultancy in strategy e Generating draft versions and frameworks to conceptualize development

development, internationalization, and projects.

igitalizati li i i : - : . : . -
Sladian, Sppeang o Ivaciglentiase  Refining ideas and plans in accordance with the company’s strategic direction.
and providing a competitive edge in the

market. e Supporting system-level decision-making by analyzing relevant solution
alternatives for the company.

Expanded Service Portfolio

Advanced Technology Utilization

« The Suunta.ai tool is a pivotal part of Y4 "Analyze the company's current situation and suggest three key strategic

Works Oy's strategic approach, enabling development directions for the next year."
clients to make more effective decisions and

Implement strategies efficiently, thereby Suunta.ai leverages available data and company context to deliver more precise
enhancing the company's competitive

advantage and delivering customer value. and well-founded responses.

Weaknesses and Threats

 The company'’s reliance on public sector
contracts makes it vulnerable to political and
economic changes. Uncertainty in recurring



Are you interested
in Suunta.ai?

Do you want to see how Suunta.ai can revolutionize your organization's
decision-making processes and enhance strategic work?

e Log.in to your Suunta.ai account and explore its features.

e Book a free demo meeting with our experts to find out how Suunta.ai
can help your organization.

Take the next step towards advancing your success today!







